
Please know that the Boston Retirement Board is undergoing a replacement of its 

present pension system software to an entirely new system.  This conversion will take 

place from January 24, 2013, until February 8, 2013. 

 

During that period the Board’s capabilities will mostly be limited to informational 

requests/exchanges and counseling.  We ask that members present only the most 

emergent requests during this time frame.  However, obviously we will accept any 

retirement applications and note that the processing of new and recurring monthly 

retirement benefit checks will be unaffected by the conversion. 

 

The new state of the art software will allow us to more accurately record members’ 

information and eventually reduce retirement business processing times.  We apologize 

for any inconvenience this change may cause.  We are looking forward to using the new 

system to better serve you in the near future. 


